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Wants and needs and how to manage them 
 
 
Is there something special you want? Do you cherish a personal goal? Would you like to 
shape your financial future successfully? If so, then this is the right brochure for you. Why? 
Because before you can go ahead and achieve these goals you need to review their 
feasibility. And to do that, you first need to have a complete overview of your financial scope 
for action.  
 
“Shape the future – Plan your finances” is a publication that aims to show you how best to 
go about doing this. At the one level, it is an individually customisable planning instrument 
for hands-on use. At another, this brochure also provides you with a great deal more, 
namely important information to help you handle your money and make the most of today’s 
modern banking services. 
 
If you use a planning instrument such as a housekeeping book, for example, you can get a 
clear overview of what you are earning and what you are spending. Once you know what you 
are spending your money on, you can then start thinking about whether you really need to 
be spending it in that way.  
 
In a free-market economy, supply and demand regulate the price. The large number of 
suppliers gives you the chance to apply your very own criteria when purchasing an item. 
This may be the price, a certain level of quality or even a particular trademark. You decide 
how much you spend and on what. Often though, we have several small and even larger-
scale wants that are in competition with each other. In other words, we cannot have 
everything at once. Here too, this brochure can support you in your decision-making 
process, by helping you to set your own personal priorities. 
 
Formulating goals – Prioritising wants 
 
We all have something and indeed some things we want to have. In some cases, it is just 
something small, but at other times it can be something big. Sometimes we want something 
straight away, but on other occasions it can wait. We can only see whether or not we can do 
and have everything we want once we have worked it out on paper. The best thing to do is to 
write down what your financial goals are and to stipulate a timeframe in which you aim to 
realise them.  
 
Take a look at the following example:   
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What do I want By when  
(months) 

Price 
(Lek) 

Used car 24 480,000 

New TV 12 60,000 

Renovate home 18 60,000 

Holiday  6 120,000 

Total  720,000 

- Already saved  540,000 

= Financial requirements 24 180,000 

 
In this example, some Lek 180,000 are needed within a period of 24 months, which means 
that you would need to save an average of Lek 7,500 at the end of each month. 
 
Now use the following table to write down your own financial goals. 
 
My financial goals 
 

What do I want By when 
(months) 

Price 
(Lek) 

   

   

   

   

   

   

   

   

   

Total   

- Already saved   

= Financial requirements   

 

Financial requirements : Number of months = monthly financial requirement 

                                                :                                        = 

 
Once you have worked out what your monthly financial requirements are, you will know how 
much money should be on hand after you have deducted your ongoing living expenses.  
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With the help of the housekeeping book, you can find out whether or not the money you 
require is really left over. If it is not, you will have to re-think your goals and, where 
appropriate, set new priorities.  
 
Learn more about systematic household accounts-keeping on the next pages. 
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How to keep track – my housekeeping book 
 
 
A housekeeping book does not take up much time nor does it involve much effort. Once you 
have completed the necessary groundwork and sorted out a system that meets your needs, 
it will only take you a few minutes of your time on regular bases to write down all your 
expenditures. The important thing, however, is that you stick to this regime of writing down 
your income and expenditure and that you take the time now and again to have a critical 
look at how you are spending your money. After all, you do not just want to know where your 
money is going, but you want to get the most you can out of it. 
 
 
Step 1: Identify sources of income! 
 
To prepare for your housekeeping book, first identify your income and/or that of your 
household. This not only includes wages, salaries or special bonus pay-outs by your 
employer, but income from rent or leases and, where applicable, interest earnings etc. You 
will discover that your income can differ from one month to the next. These variations in 
income affect your liquidity. 
 
Example: 

 
Use the table on page 15 for your entries. 
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Step 2: List your fixed expenditure! 
 
A distinction is made between fixed and variable expenditure. There is a simple reason for 
this: fixed expenditure affects your monthly budget over a longer period of time, without 
your having any direct means of influencing this. Typical fixed expenditure includes, for 
example, housing rent, monthly debit payments for power supplies or telecommunication 
systems, regular fees or contributions, credit instalments or insurance payments and 
subscriptions, etc.  
 
To work out your fixed expenditure use the table on page 15. 
 
 
Example: 

 
 
 
Have you written down all of your income and fixed expenditure? If you already have a 
current (chequeing) account with a bank, your bank statements will help you to keep track of 
all payments of this kind, since these forms of income and expenditure are sometimes done 
by means of credit transfer, direct debit or standing order. 
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Step 3: Calculate your monthly budget! 
 
The simple formula is: 
 

 Monthly income 
- Monthly fixed expenditure 

= Monthly budget for variable expenditure 
 
The monthly budget for variable expenditure, i.e. the amount you can enter into the annual 
overview on page 14 in line with the figure below, is what you use to cover your day-to-day 
living expenses. 
 
 
Example: 
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Step 4: Note down variable expenditure! 
 
You have now completed virtually all of the major preparations you need to start your 
housekeeping book. Finally, all you have to do now is think of a way of recording your 
variable expenditure. The better the system, the easier it is for you to gain an insight into 
your behaviour as a consumer and, if necessary, to initiate changes on the spending side. 
 
We have already prepared a scheme for you that has proved its worth in many households 
(see example below). Here you have to make a distinction between the following categories 
of expenditure: Housing, food, clothing, health, communication, leisure, education, transport, 
family and other variable expenditure. It goes without saying that you are at liberty to 
determine completely different categories if you wish or, depending on the situation, to 
name more or fewer categories.  
 
Example: 
 

My variable expenditure January

3. Drinks 250 C 250

4. Telephoncard (Dad) 250 C 250

5. Supermarket 1525 CC 1525

9. Dictionary (Nina) 175 C 175

10.
Monthly bus ticket (Adrian), 
Shoese (Mom) 250 CC 1175 CC 1425

15. Butcher 450 C 450

20. 2 tickets for Stafa-Stadion 1200 T 1200

21. Tablets for sore throat 120 C 120

23. Petrol (45 litres) 600 CC 600

25. Mail order 4500 E 4500

Gesamt: 10495

My monthly budget  for variable 14600
 - My monthly variable expenditure 10495
 = My balance (+ / -) + 4105

C = cash / CC = credit card / E = costumer card / T = transfer

Day Daily ExpenditureComments ClothingFoodHousing Other

4500 600250 1200 1175 1750 2225 250 120

FamilyCommunicationHealth Leisure EducationTransport

 
Now you can start. Enter your categories into the tables on page 16 ff.  
 
You have completed all of the preparations and can now document all of your daily variable 
spending in full. Note down the date and, if necessary, an explanatory key word. In the right-
hand column you can calculate your daily spending; and in the bottom line you can add up 
your monthly spending in the respective categories. If the double-sided table is not 
sufficient, simply use the following one to ensure you obtain a complete monthly overview. 
In this case, make sure you use the line for “amount carried over”. 
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On the lower right-hand side you can work out your monthly balance by taking away your 
actual variable expenditure from your monthly budget for variable expenditure. If this 
balance is positive, your budget for the following month increases automatically.  
 
 
You can also enter the balance total in the annual overview. In this way, you will get a good 
overview over the entire year. 
 
 
Example: 
 
My income
Income January February March April May June July August September October November December Total
Wages, Dad 28500
Child benefit 3080
Holiday bonus
Tax

Total income 31580

My fixed expenditure
Fixed Expenditure January February March April May June July August September October November December Total
Rent 9520
Credit, car 2500
Instalments, summer home 1360
Power supplies 1100
Savings for holidays 1000
Insurance 1500

Total fixed expenditure 16980

My budget for variables 
expenditures 14600

./. Various expenditures 10495

= Balance +/- 4105  
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Use the following table for your entries: 
 
My income
Income January February March April May June July August September October November December Total

Total income 0

My fixed expenditure
Fixed Expenditure January February March April May June July August September October November December Total

Total fixed expenditure

My budget for variables 
expenditures

./. Various expenditures

= Balance +/-  
 
 
 
 
 
In the following you will find 12 double pages filled with the tables “My variable 
expenditure” so that you can fill in all the expenditures you have during every month of the 
year. 
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My current account – a key to the world of finance 
 
 
Modern-day business dealings would simply be inconceivable without a current (chequeing) 
account. This applies to companies just as much as it does to private individuals. Current 
accounts are the platform for payments transactions and at the same time a key to the world 
of financial services. 
 
All of the commercial banks located in Albania offer current accounts. These accounts have a 
great many advantages for private individuals: 
 

• In contrast to cash, money on a current account is absolutely theft proof. It cannot be 
lost, nor can it be destroyed by fire. 

• Money that is entrusted to a bank is still safe even if the financial institute itself runs 
into difficulties. Thanks to a safeguard system, your financial investments are usually 
insured up to the amount of Lek 70,000. 

• Payments that you make through a current account are much more comfortable than 
cash payments – especially when there are large distances involved.  

• If wages are paid into a current account on a regular basis, a lot of banks will arrange 
for an overdraft facility, thus enabling you to overcome any short-term financial 
bottlenecks, if necessary. 

• The owners of a current account can access cash at an Automated Teller Machine 
(ATM) at any time. 

 
If you are interested in opening a current account, it is advisable to carefully compare the 
various offers on hand first. The following check list can help you find the right bank for you. 
 

What would I like to know? Offer 1 
_________ 

Offer 2 
_________ 

Offer 3 
_________ 

 

How much does it cost to open an 
account?    

How much does it cost to do a money 
transfer?    

How much does it cost to use the ATM?    
Does the bank have a good ATM network?    
What is the interest rate for an overdraft?    

Can I bank online?    

What are the bank’s opening times?    

Is the bank easy to reach?    
How much are the different commissions? 
For what for?     

Does the bank offer bank statements?    
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No account without a card 
Every current account comes with a bank customer card which the customer uses to prove 
ownership of the account. Furthermore, a bank customer card also comes replete with a 
confidential personal identification number (PIN) which is intended to make sure that no 
unauthorised individuals can access the account. Your PIN must always remain confidential 
and never be communicated to other people. You should also be careful not to keep your 
card and your written down PIN at the same place, e.g. if you keep them both in your wallet 
and you lose it or you are robed they can easily access your account. The best way is to 
memorize your PIN.  With a bank customer card and the corresponding PIN, you can draw 
out cash from an ATM, in some cases print out bank statements and even make a cashless 
payment, provided the trader accepts the bank customer card as legal tender. 
 
Credit cards are yet another form of cashless payment, and one that is widespread 
internationally. If you wish to own a credit card, you have to have a current account. With 
each credit card, a certain credit volume is agreed which the card owner can dispose of in 
any given month. As a rule, the amounts paid with the credit card are deducted from the 
current account once a month. If you purchase a credit card, you will be required to pay an 
annual fee. The seller assumes the transaction costs for each cashless payment. However, 
credit cards are only worthwhile if they are used regularly. This applies in particular to 
people who travel frequently, especially abroad. 
 
Lost your card? 
If you lose your bank customer card or your credit card, you must have them frozen 
immediately. This is the only way to make sure that you will not incur any financial damage. 
As a rule, you can place the freeze by phone. This means that you must always have this 
telephone number on hand. If you have a cell phone, store this number in your electronic 
telephone book.  
 
Numbers to phone to freeze my card  
Ask your bank for these numbers and note them down: 
 

Freeze bank customer card under : 

Freeze credit card under : 

 
 
Accounts and cash 
A current account allows you to customise your payment processes. Adhere to the principle 
of never having more cash on you than you really need. This varies from person to person. 
However, as a basic rule of thumb, you should never have more money on you than you 
would need for any given week. If you receive a large amount of cash, e.g. monthly wages or 
a substantial sum of money as a present, then immediately pay all the money you do not 
need into your account, where it will be safe.  
 



 42

If you need money, have the bank pay it out to you during opening times or withdraw it 
yourself at an ATM. Talking of ATMs: you can also use the ATMs of different banks if they are 
cooperating with your bank.  
 
Cashless payments - reliable, fast and safe 
The payment commitments of a private household can vary greatly in terms of their nature 
and scope. If you are making regular payments of the same amount (e.g. monthly rent), we 
recommend using a so-called standing order. With this, you instruct your bank to deduct a 
fixed amount from your account at regular intervals (say the first of each month) and to 
transfer it to the account of the named beneficiary. This means that you no longer have to 
think about paying – your bank does it for you. You can change or cancel this order at any 
time. 
 
If you have to make payments to a certain individual on a regular basis, but the amount of 
these payments varies, then it is expedient to do it via direct debit. This works as follows: 
you mandate the beneficiary to claim the due payments from your account. You control the 
deductions being made using your bank statements. If an amount was deducted wrongly, 
you can re-claim it without incurring any costs or damage on your part. 
 
However, the most common form of cashless payment is the bank credit transfer. Here you 
are making a one-off order to your bank to transfer a certain sum of money from your 
account to a beneficiary’s account.  
 
Irrespective of which method of payment you chose – you can rest assured that your money 
will arrive reliably, quickly and safely at the targeted destination. 
 
Planning payment transactions 
Think about where you get your money from, e.g. employer, state authorities, tenants, 
leaseholders or private individuals, and ask these sources to transfer the amounts to your 
account. Make use of the following check list: 
 
Where do I get my money from? 

Who gave me money? When? Deadline? 
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My standing orders (SO) and direct debits (DD): 

Beneficiary SO / 
DD 

SO 
limited until  

SO 
amount 

SO 
debit date 

     

     

     

     

     

     

     

     

     

 
Current account - more than just a means of payment 
The current account does, first and foremost, offer you a modern and extremely flexible 
instrument for organising private payment transactions and for safeguarding your money. 
However, in reality, it can do a lot more, since it is ultimately the key to the world of finances 
and financial services. Via a current account, you can access all forms of financial 
investment, from simple savings accounts through to all types of financing and credit. 
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How to invest money 
 
 
You have kept a housekeeping book, reduced your expenditure through efficient 
management and generated a surplus each month? Congratulations! Because now you have 
created ideal framework conditions for achieving your plans for the future. Is the surplus 
money enough to satisfy your financial aspirations? To answer this question, take another 
look at your financial plans (page 6). 
 
Do not hoard your money at home 
Money that you have at your disposal each month, i.e. money left over after having paid for 
your basic needs such as accommodation and food etc., is like sand in your hands and the 
longer you try to hold on to it, the more it will slip through your fingers. Money that you 
hoard at home will, slowly but surely, be worth less and less. This is because even with a low 
rate of inflation, time will relentlessly eat away at your small nest egg. A mere 2-% inflation 
rate, for example, would suffice to make the present-day amount of Lek 1,000 worth a mere 
Lek 820 after ten years and a paltry Lek 550 after 30 years. 
 
In that case, why not let your money work for you? Money that you save or invest will earn 
you interest which, ideally, is always higher than the standard rate of inflation. Money that 
has been well invested gives you security. What is more, you can watch it grow without 
having to lift a single finger. 
 
The way you decide to save or invest determines how fast your financial assets will grow. But 
remember, the faster your assets grow, i.e. the larger the profit, the greater the risks 
involved in the investment! 
 
Deposit accounts – a safe way to make your money grow 
The most simple and safest form of savings is to open a deposit account at your bank. You 
can customise savings through a deposit account to meet your specific needs too. You can 
either deposit a single amount once or make fixed monthly instalments. When it comes to 
savings, time is always of the essence.  
 
If you are considering investing a fixed sum, you need to ask yourself how long you would 
like to / can invest the money for. Money that may be needed in the short term should be 
invested in such a way that you can easily access it when the time comes. If a bank is not 
able to work with your money for longer periods of time, it will normally pay you a lower rate 
of interest. However, if you are able to go for a longer-term investment, the rate of interest 
will be more attractive.  
 
If your household budget regularly generates a monthly surplus, you should give some 
thought to an instalment-based saving scheme. First of all, you need to be clear about what 
you are aiming or saving for. In other words, how much money do you need by when? Here 
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again, the formula is simple: “time is money”. Thus, if you make a monthly instalment over 
ten years of Lek 1,000 you will generate more than if you were to save double the amount 
(Lek 2,000) over 5 years.  
 
The table below shows you how a monthly savings instalment of Lek 1,000 can develop over 
time. 
 

At an average profit of : 
Term/Years 

2 % 3 % 4 % 5% 

2 24,510 24,760 25,020 25,290 

4 50,010 51,050 52,120 53,210 

5 63,150 64,800 66,500 68,250 

10 132,920 140,040 147,640 155,760 

15 210,010 227,400 246,640 267,940 

20 295,180 328,850 367,450 411,760 

 
In most cases, the surpluses from your monthly household budget will vary and there may 
even be months where there are no surpluses at all. This does not mean that you cannot 
save though. The magic formula is an automatic, month-end surplus balance transfer. At 
certain, regular intervals – say at the end of the month or one day before your new salary 
goes on to your account - you instruct your bank to transfer the entire balance left on your 
current account over to your savings account where it can earn you interest.  
 
Compare the terms and conditions 
Regardless of what type of savings product you ultimately chose, always try to get as many 
different offers in as possible, so that you can compare them. The best way of comparing the 
terms and conditions for the different types of savings products is to look at the effective 
annual interest rate; banks are always obliged to state this. If you want your capital to grow, 
the annual effective interest rate has to be higher than the annual inflation rate. The 
following overview will help you compare the various offers: 
 

Savings 
product 

Savings 
amount 

Term Offer 1 
__________ 
 

Offer 2 
__________ 

Offer 3 
__________ 

One-off sum      

Instalments      

Automatic 
transfer-of 
balance 

     

…      
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Once you have enquired about the terms and conditions, you can easily work out what 
amounts you will have saved at the end of a given period of time. To do this, use the 
calculation formulas provided by the Bank of Albania on its website www.bankofalbania.org 
 
Be particularly careful with private offers 
Financial investments are always a question of trust. The commercial banks operating in 
Albania are professional institutions that are subject to ongoing monitoring by the Bank of 
Albania. However, besides the investment schemes offered by banks, you will also find 
private offers of investment on the market, frequently with double-digit profit margins. Do 
not be fooled by this. High profit with low risk is simply not feasible.  If you are not sure 
whether this institution is licensed please ask Bank of Albania or look at its monthly bulletin 
on its website www.bankofalbania.org   
 
The “Terrace Model” – strategic saving 
Savings are a very personal thing. People’s goals as well as their potential for savings are so 
different that it is impossible to devise a one-size-fits-all savings solution. And yet, having 
said this, a few basic principles do exist that are worth following: 
 
It is expedient to invest your money in several stages, similar to the terraced fields of 
mountain farmers, since this will help you align your savings with your ongoing situation: 
The terrace model provides for four stages: secure ongoing payments, build up a liquidity 
cushion, save money for medium-term, schedulable expenditure and make long-term 
investments to build up your capital and to secure your financial situation in your old age. 
 
For the first stage, you need to have a maximum of one month’s income on your current 
account to cover your monthly expenditure. Check whether this amount is sufficient or 
whether you need more money in the short term. 
 
The second stage is about building up a contingency fund to serve you as a liquidity cushion. 
Ideally, this is equivalent to about 3 to 6 months wages. You can use this to finance short-
term replacement buys, repairs and holiday plans. The best form of investment here is a call 
account or savings account with short-term periods of notice. 
 
The third stage concerns medium-term investments and is for schedulable expenditure, 
such as cars and housing furniture etc. that you are planning to buy in the next 2 to 5 years. 
The amount of money to be saved should not exceed the cost of a new car or another large-
scale investment. The best savings product here is, for example, a savings account with a 
longer-term period of notice or treasury bonds.  
 
You should use any funds in excess of this for the fourth stage, namely for your long-term 
plans, such as provisions for your retirement and old age. The best types of investment for 
this purpose are real estates.  
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It may well be advisable to bring the fourth stage forward so as to put your life’s planning on 
a secure and sustainable basis. You will need to use your own discretion here. 
However you decide to save and whatever priorities you chose, always ask yourself whether 
the product you have chosen complies with your personal goals. 
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How to finance properly – greater flexibility through credit 
 
 
Nothing in life is for free – sometimes you need even more money than you currently have at 
your disposal. What now? Is it advisable to take on a loan? The answer to this question is 
simple: It can make sense to borrow money, if the loan fits into your personal financial 
situation, i.e. if it does not overload your budget and if it is ensured that the loan can be 
paid back within the scheduled time frame. If you always keep this in mind, you will never 
risk getting into a “debt trap”.  
 
There is nothing wrong in comparing a private household with a small enterprise. There is 
the need to make basic investments, expansion investments or replacement investments, 
for example, the starting of a family or the purchase of a new car. But sometimes you just 
want to do yourself a favour and would like to consume something. That is no problem at all, 
if you have a clearly structured plan and pursue it step by step. 
 
 

The instalment credit 

The most important loan form for the Albanian consumer is the instalment credit. The 
borrower receives the total loan amount and repays it to the bank in monthly instalments.  
As a rule, instalment credits have a term of 2 to 6 years. 

 
Step 1: Check preconditions – determine loan sum 
 
In order to determine your personal credit needs, you should first of all check your finances. 
Any savings available on short notice should be included in the funding of the purchase, as 
making use of equity capital is always better than taking on a loan. Use the table “My 
financial goals” on page 5 to find out, how much money you might need for something and 
when. Enter the amounts required into the following table.  
 

Purchase of … … … 

Amount required Lek Lek 

- Equity capital Lek Lek 

= Required loan amount Lek Lek 

 
Furthermore, you need to know the maximum ceiling of your monthly loan instalment. Your 
housekeeping book will help you to determine this maximum ceiling.  
 

Monthly income Lek 

- fixed expenditure Lek 

- variable expenditure Lek 

= Maximum monthly loan instalment Lek 
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The maximum monthly loan instalment can sometimes be higher, if your expenditures 
include savings deposits that are available on short notice to repay the loan. But you need 
to be careful – it is not recommendable to use all equity available for loan redemption. 
Always keep a sufficient “financial buffer”, thus catering for unpredictable events.  
 
 
Step 2: Determine costs – compare loan offers 
 
Loans cost money, which is paid in form of interest rates and sometimes even a one-time 
processing fee. In the past two years, the interest rates for instalment credits in Albania 
varied between … % and … %. The processing fees generally fluctuate between 1% and 
3%. To enable the consumer to compare the loan offers of the various banks, the banks are 
compelled to disclose the effective loan rate on an annual or monthly basis in their loan 
terms and conditions. The effective interest rate includes all credit costs.  
 
On this basis, your monthly loan costs are calculated. Another cost-influencing factor is the 
loan term. Although longer loan terms reduce the monthly loan instalments, they generally 
increase the total loan costs, as the following example shows: 
 

Loan 
amount 

Effective 
interest rate 

Loan term 
Monthly loan 

instalment 
Total loan costs 

30,000 Lek 7 % 2 years 1,340 Lek 2,166 Lek 

30,000 Lek 7 % 6 years 508 Lek 6,603 Lek 

 
When you determine the loan term, you need to consider that it should not exceed the life 
span of the item you want to purchase. A used car with a residual life span of only 2 to 3 
years, for example, should therefore not be financed over a time period exceeding the 
anticipated life span.  
 
Ask different banks for a loan offer and determine the offer which is the most favourable one 
for you.  
 

Amount (Lek) Name of bank 
Loan term 

(m/y) 
Monthly loan 

instalment 
Total costs 
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Step 3: Go well prepared to your credit interview 
 
Whether a bank will grant you a loan, first of all depends on your credit worthiness. You 
need to provide reliable proof to your bank that you are able to repay the loan completely in 
the agreed time period – including all interests and fees.  
 
In order to review your credit standing, the bank can check the regular income payments on 
your current account. Furthermore, you can document your financial standing with the help 
of a housekeeping book. You should be prepared to present all necessary documents to 
your bank in the course of your credit interview. You should ask your bank beforehand, 
which additional documents you might need for the credit interview.  
 
Some credit institutions ask for further borrowers, for example the spouse. In this case, you 
should ask the bank, whether any benefit can be taken from the signature of a second 
person, e.g. more favourable loan conditions. Should this be the case, and if the spouse or 
partner agrees to the financing, you can think of having the loan agreement signed by two 
persons.  
 
In the case of more expensive objects, financial institutions sometimes ask for additional 
collateral. The most well-known personal collateral is the guaranty (also known as surety or 
warranty): Here a third person (the so-called guarantor or surety) promises to perform the 
duty of payment, if you are not able to do so yourself. To stand surety for another person is a 
matter which must be considered carefully; it must particularly be ensured to have the 
money on hand if need be.  
 
When it deals with the financing of a new car, for example, the so-called “transfer of property 
as security” is a common practise. The customer is allowed to make full and unrestricted use 
of the car, but the bank is the owner of the car until the customer has repaid the loan 
entirely. The bank keeps the car’s registration documents as collateral and to prevent that it 
might be sold before the loan is repaid.  
 
No loans from dubious loan providers 
If you intend to take a loan, you should always turn to one of the commercial banks in 
Albania. If you sign a loan contract with a registered bank, you can rely on certain quality 
standards. These registered loan providers are approved by the Bank of Albania and obliged 
to calculate additional loan costs, such as processing fees, loan brokerage costs or 
commissions, on an annual basis, thus disclosing the effective annual interest rate. 
Furthermore, the banks are compelled to document not only the net loan amount, the total 
loan amount and the nominal interest rate in the loan contract, but they must also write 
down further loan costs, such as the loan term, the amount of the monthly instalments and 
an agreement about interest on arrears.  



 51

With your signature, the loan contract becomes legally effective. As special protection 
measure, the consumers in Albania are allowed to rescind from the contract without giving 
any reason within a period which has been agreed between the costumer and the bank. 
Already received loan sums must be repaid immediately.  
 
Loans offered by private loan providers should be reviewed with utmost care. Sometimes 
these loan providers entice borrowers with loans without collateral or at first sight 
favourable but at the same time obscure loan conditions. Every so often, exaggerated 
commissions have to be paid or dubious loan providers even sell the receivables due from 
customers to a third party that uncompromisingly collects outstanding debts.  
 

Got into financial difficulties? 
Should you get into financial difficulties despite all precautions and be unable to repay your 
loan as agreed, you should take immediate action and talk to your bank. In most cases it is 
possible to find a solution which is acceptable for both sides. One possibility, for example, is 
to suspend the monthly instalments for a certain period of time, if your financial difficulties 
are just temporary. In the case that your financial situation has generally deteriorated, it is 
possible to prolong the loan term in combination with a corresponding reduction of the 
monthly rate of payment.  

 
 
If you follow the rules as stipulated in this chapter, you have fulfilled an important 
requirement for a solid financing of the purchase in question and are able to handle your 
money more flexibly but on a sound basis.  
 


