AR, NOVEMRER , 2012

™E (QnzenN  Pyae 11

,PARTNERSHIP Microfinance Association will cooperate with the Germany-based Savings Bank Foundation

Finance sector gets new boost

Microfinance professionals would be trained on
such issues as best practices of engaging
customers, learning their attitudes and the
ensuing conduct

By The Citizen Reporter

5 O Dar es Salaam. The Tanzania

Association of Microfinance

G Institutions (Tamfi) has

!c\ilgrrlzt;a;?falr Zs“t”' embarked onaprogrammeaimed

members of the at building the couptxy‘s rmcrqﬁ—

T nance sector capacity in spurring
Association of economicgrowth.

Over 50 member institutions —

Microfinance
Institutions
(Tamfi).

small and big from across the
country -- will benefit from the
programme to be run under the
cooperation of Tamfi and the
Germany-based Savings Bank
Foundation for International

Cooperation (SBFIC). This fol-
lows the signing of the Memoran-
dum of Understanding (MoU)
between the two parties.

. According to Tamfi chairman
Edmund Mkwawa microfinance
professionals wouldbe trained on
such issues as best practices of
engaging customers, learning
their attitudes and conduct, as
wellas skills of assessingimpactof
the economy and capital markets
in the performance of their insti-

tutions. Staff memberswould also

be trained on how to take advan-
tage of new investment opportu-
nities with the view of optimising
the working capital of their enti-
ties.

“One of the causes of low loan
repaymentislack of education on

the part.of both loan officers and
clients; with relevant education
the level of defaulting would go
down,” he said.

For her part, Ms Marret Schad-
winkel of SBFIC said the pro-
gramme was also aimed at
increasing the availability and
qualification of financial institu-
tions’ staff through a basic voca-
tional education offer.

“We aim at improvingaccess to
financial services in the country
while business simulation is
meanttoincrease and strengthen
personal and professional devel-
opment in Tanzania. We believe
by providing the education
through Tamfi the benefits will

trickledown tothe whole microfi-

nance sector;” she said,

Microfinance institutions are
importantastheyprovideloansto
small and medium sized busi-
nesses and thus reduce poverty
through income generation.

The first rounds of training
were conducted in Arusha and
Dares Salaam recently. The train-
ing sessions focussed on strategic
management of MFIs based on a
business simulation, enabling the
participants to simulate their vir-
tual MFT through various phases
of theirlife-cycle.

Mrs Winnie Terry, Tamfi exec-
utive secretary commended, “Tt
was an exclusive training because
itwas practical and involved mak-
ing decisions while taking into
accountinternal and external fac-
tors which influence businesses.”




